Title
Johnstone, Megan-Jane, and Olga Kanitsaki. "An exploration of the
notion and nature of the construct of cultural safety and its applicability
to the Australian health care context." Journal of transcultural nursing
18.3 (2007): 247-256.

Summary
Explores concept of cultural safety as
relevant to Australian context

Type (article/other…)
Article

ED-specific?
No but principle
based

Country
Australian

Towards a shared understanding of terms and concepts: strengthening
nursing and midwifery care of Aboriginal and Torres Strait Islander
peoples / Congress of Aboriginal and Torres
Strait Islander Nurses. Canberra: CATSIN, 2013
Article Medicine (Journal of the Association of American Medical
Colleges)June 2003 - Volume 78 - Issue 6 Via
http://journals.lww.com/articlemedicine/toc/2003/06000
Padela, Aasim I., and Imran RA Punekar. "Emergency medical practice:
advancing cultural competence and reducing health care disparities."
Article Emergency Medicine 16.1 (2009): 69-75.

Details definitions of a range of terms
associated with cultural competency, such
as cultural safety, cultural security etc

Report

No

Australia

Whole edition of journal on cultural
competence medical education.

Article

No

US

The authors present three clinical
scenarios highlighting challenges in
providing equitable emergency
care to minority populations and make
recommendations for improvement
Describes one curriculum assessment but
begins with introducing different
terminologies

Article

Yes

Article

Nursing – principle
based

US

Teal, Cayla R., and Richard L. Street. "Critical elements of culturally
competent communication in the medical encounter: a review and
model." Social science & medicine 68.3 (2009): 533-543.

Describes principles of culturally
competent patient centred care

Article

Principle based

US

Bacal, Kira, Peter Jansen, and Kathleena Smith. "Developing cultural
competency in accordance with the Health Practitioners Competence
Assurance Act." New Zealand Family Physician 33.5 (2006): 305.

Overview of what is culture, what is
cultural competency and its impact on
outcomes

Article

Primary Care but
principle based

NZ

Durie, Mason. "Cultural competence and medical practice in New
Zealand." Australian and New Zealand Boards and Council Conference.
Vol. 22. 2001.

Explores cultural competency frameworks
and implications for medical practice;
includes some history of cultural safety in
NZ
Literature review exploring which
strategies do and don’t work for improved
patient and provider measures

Conference report

No – principle based

NZ

Book

US

Rationale for importance of cultural
security in Indigenous Health

Article

No – majority of
papers reviewed
were in primary care
settings and internal
medicine
No – general health
context

Campinha-Bacote, Josepha. "A model and instrument for addressing
cultural competence in health care." The Journal of nursing education
38.5 (1999): 203.

Cooper, Lisa A., et al. Strategies for improving minority healthcare
quality. US Department of Health and Human Services, Public Health
Service, Agency for Healthcare Research and Quality, 2004.

Coffin, Juli. "Rising to the challenge in Aboriginal health by creating
cultural security." Aboriginal and Islander Health Worker Journal 31.3
(2007): 22.

Australia

Ganguly, Indrani. "The Third Dimension: cultural awareness for Non‐
English speaking background health professionals." Australian and New
Zealand Journal of Public Health 25.2 (2001): 109-110.
Gilbert, M. Jean, ed. Principles and recommended standards for cultural
competence education of health care professionals. The Endowment,
2003.
Aspin, Clive, et al. "Strategic approaches to enhanced health service
delivery for Aboriginal and Torres Strait Islander people with chronic
illness: a qualitative study." BMC Health Services Research 12.1 (2012):
143.
Bazarian, Jeffrey J., et al. "Ethnic and racial disparities in emergency
department care for mild traumatic brain injury." Article Emergency
Medicine 10.11 (2003): 1209-1217.

Cunningham, Joan;Cass, Alan;Arnold, Peter C “Bridging the treatment
gap for Indigenous Australians” Medical Journal of Australia; May 16,
2005; 182, 10;
Garrett, Pamela Wish, et al. "What do non-English-speaking patients
value in acute care? Cultural competency from the patient's
perspective: a qualitative study." Ethnicity & health 13.5 (2008): 479496.
NSW Health, "Communicating positively a guide to appropriate
Aboriginal terminology" via
http://www0.health.nsw.gov.au/pubs/2004/pdf/aboriginal_terms.pdf
The provider’s guide to quality and culture via
http://erc.msh.org/aapi/cc1.html
Creative Spirits: http://www.creativespirits.info/
Centre for Ethnicity, Culture and Health: http://www.ceh.org.au/

Intercultural Competency for Medical Specialists: E-Learning Modules
via ACEMs moodle site
Intercultural Competency for Medical Specialists: E-Learning Modules

Explores some potential areas for further
understanding for Non-English Speaking
practitioners working with Aboriginal
patients
Explores what cultural competency
education can achieve and how; Includes
an appendix that outlines a range of
models for taking a “cultural history”
Explores barriers to accessing care
(culturally unsafe health services) and
strengths of culture that support health

Point of View (article)

No – general health
context

Australia

Guideline

No – principle based

Article

No but focuses on
non-Indigenous
health services and
principle based

Australia

Measures time to CT head and whether
any difference in getting a CT based on
Indigenous/non-Indigenous – no
statistical difference but a trend to wait
longer or less likely to get a CT if
Indigenous
Discusses inequity in health service
provision, exploring growing body of
evidence
Analysis of focus groups exploring patient
perspectives; details important elements
of cultural competence for providers to
understand

Article

Yes

Qld, Australia

Editorial

No

Australia

Article

Acute care/hospital –
principle based

Australia

Overview of appropriate terms and names
when talking about and to Aboriginal
people
Explores Asia pacific health and culture
including cultural competency, taking a
history, health beliefs and communication
Offers insights and resources regarding
Aboriginal culture, history, art and issues
Range of resources for working effectively
with culturally and linguistically diverse
patients and communities
Module 1: Overview

Guideline

No

Australia

Website

No but principle
based

US

Website

No

Australia

Website

No

Australia

Module

Australia

Module 4: Cultural Values: Self and others

Module

No – specialist level
education
No – specialist level

Australia

via ACEMs moodle site
Intercultural Competency for Medical Specialists: E-Learning Modules
via ACEMs moodle site

Module 5: Cultural Values: self in the
world

Module

education
No – specialist level
education

Australia

