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1. Purpose and scope 

This document relates to follow up of results of investigations requested by emergency departments. 
ACEM recognises that investigation requests are an integral part of emergency medicine. 

 
The policy is applicable to emergency departments in Australia and Aotearoa New Zealand. 

2. Policy 

Clinicians in emergency departments must ensure that the results of investigations requested 
from that department are followed up within a clinically appropriate timeframe. 

3. Procedures and actions 

• The results of all investigations should be reviewed by the requesting emergency department, 
unless the responsibility for care of that patient has been handed over to another department 
(refer to ACEM S18 Statement on Responsibility for Care in Emergency Departments). 

• Systems are required to ensure that the results of investigations requested by an emergency 
department are reported to the responsible department, documented, and followed up within a 
clinically appropriate time frame. 

• A system must be in place for review of results that return after a patient has been discharged 
from the emergency department. 

• When outpatient investigations are requested by the emergency department, clear follow up 
arrangements for the review of results must be in place. 

• The process for review of investigation results should be periodically evaluated to ensure 
effective functioning. 

• Patients should be informed of investigations performed in the ED, and the follow-up 
arrangements required with respect to the results. 

• The use of patient portals to access electronic medical records should be promoted and 
encouraged where available. 

• The ACEM Quality Standards and Quality Standards Toolkit also provide guidance on the follow-up 
of results of investigations requested by the ED. 

  

https://acem.org.au/getmedia/566c55ca-5b0f-47d5-adc3-4589975ac196/S18-Statement-on-responsibility-for-care-in-EDs-Mar-12-v03.aspx
https://acem.org.au/getmedia/f4832c56-2b59-4654-815b-cdd1a66b27a8/ACEM_QualityStandardsEDs_Report
https://acem.org.au/getmedia/4c478020-b6ac-427d-b5a8-24dc0647f5e1/ACEM_QualityStandardsEDs_Toolkit
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