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North Okkalarpa General Hospital (NOGH)

2nd largest teaching 

hospital

73417 inpatients 

279340 outpatients 

in 2018
800 bedded



Background

EM - founded as a new specialty in 2013 in Myanmar

EDs - Yangon General Hospital (2013),

- Nay Pyi Taw 1000 bedded hospital (2013), 

- Mandalay General Hospital (2013)

Yangon (2013) Nay Pyi Taw (2013) Mandalay (2013)



• Developed on 2.5.2017

• 4th well established ED

• All categories

• 31277 visited in 2017

• 58760 visited in 2018

• Master & Diploma in 2019





Emergency Medicine?

What kind of Health  
service???

Why ED???

Feeling???



to assess public  perception of 

Emergency Medicine in ED, NOGH 

(North Okkalrpa General Hospital)

Aim

single center based, cross-sectional 

survey of people visiting ED,

NOGH from 1st August 2019 to 31st

August 2019 (pilot study)

Method



Demographic Data

Age Mean 36.28 (SD + 11.02)

Gender Male 70 (46.4%)

Female 81 (53.6%)

Education Primary 10 (6.6%)

Middle 48 (31.9%)

High school 57(37.7%)

University 36 (23.8%)

Previous ED 
visit

No 92 (60.9%)

Yes (<3times) 40 (26.5%)

Yes (>3times) 19 (12.6%)

Total 151



Knowledge on Emergency Department

ED vs OPD Different 75 (49.6%)

Same 33 (21.9%)

Unsure 43 (28.5%)

Triage Severity 25 (16.6%)

Serially 126 (83.4%)

Operating 
hours

Office hour 3 (2%)

Assigned 4 (2.6%)

24hr 144 (95.4%)

Doctors GPs 40 (26.5%)

EM Doctors 91 (60.3%)

Other 
specialists

4 (2.6%)



Knowledge on Emergency Medicine

YES NO UNSURE

EM is a 

specialty

63(41.7%) 25 (16.6%) 63(41.7%)

Management in 

ED

143 (94.7%) 0 8 (5.3%)

Inpatient care 86 (57%) 39 (25.8%) 26 (17.2%)

Pre- hospital 

care

87 (57.6%) 19 (12.6%) 45 (29.8%)

Ambulance 

service

82 (54.3%) 22 (14.6%) 47 (31.1%)

MCI 74 (49%) 14 (9.3%) 63 (41.7%)

No association between previous ED visit (p=0.284) 

nor level of education (p=0.138) and knowledge on EM



Reasons for visiting ED
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Satisfaction on Emergency Department

89%

2% 9%

Satisfied

Not satisfied

Neutral

• Convenient

• Doctors  and  staffs are 
nice

• Can visit anytime

• Hospitality

• Treatment

• ED do admission

Reasons for satisfaction

• Prolong waiting time

• Poor communication

• Performance of health 
care persons

Reasons for dissatisfaction



Conclusion

Still limited 

knowledge 

about EM

Unsure 

about 

services

Confused 

utilization 

of ED

Majority 

are 

satisfied







Recommendation

• Public education, community activities and social marketing should be enhanced 

• Give information & explanations to patients

• More studies to compare improvements in public awareness and knowledge







Any Questions?


