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Emergency Physician / Assistant Lecturer
Emergency Department

North Okkalarpa General Hospital
University of Medicine (2) Yangon, Myanmar
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North Okkalarpa General Hospital (NOGH)

73417 inpatients

24 largest teaching 279340 outpatients

800 bedded n tal
ospita in 2018




Background

EM - founded as a new specialty in 2013 in Myanmar
EDs - Yangon General Hospital (2013),

- Nay Pyi Taw 1000 bedded hospital (2013),

- Mandalay General Hospital (2013)

Yangon (2013) Nay Pyi Taw (2013) Mandalay (2013)



Developed on 2.5.2017

Ath well established ED

All categories

31277 visited in 2017

58760 visited in 2018

Master & Diploma in 2019
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| | single center based, cross-sectional
to assess public perception of

Emergency Medicine in ED, NOGH

survey of people visiting ED,

NOGH from 15t August 2019 to 31%t

(North Okkalrpa General Hospital) :
August 2019 (pilot study)

afpcSpggamocansifs smacediges $5 uchaadifeqeeprl aogens sopnpidienyznenn

obosifabsode
ausfamqlogs 88yfangSugeca s mogcs{a Jrgeiogam mycifBeraif (V)
o s 1 Do Ov
o opresqbeaf Dowmdd Doqudion:
O comfmend =k
o el et e D82 Soddl
o1 ooy s g e :?@Em‘ﬁ
P e e e
q meqadpsebosfiiyys  [D=q frﬂﬁﬂim@%émmé
O cqplfirofgpecid Biwamot spmasgh
o meqEolrgans D §ffmsogfeoon opmogpoengs
0 soofydicommeanag, o sxdficga mascurasg
|\?f=fi mogporodh
Gl STeqang|asomngmands (85 caaea 208 o) mopm e
O Deddl
%emwmq*ﬁwoa 0 secgecgeqpdyasnpely cpaagpeunagd
0 88y macdo s sogaogps o3ogecasal
O ol mopiapsy opaogpeanc
oo mormdmaE, oo | O squdigogt moah
p§pe D epgromosprogt opancodh
0 ffoogsapeogt oo
5.t o dlemmmasng ambdel s e
(o) saqumdqppogioracfits Dyf Do D wald]
() eazmace aondiogt onasfg Og Ogx Dosd
[p) eensjuaeposid maqurlopaxpoft: D¢k Oy  Oosd
5) oggoontoofiog myoofgfa Geembpl: D¢f  DOgx  Dosld
(5) ansnmoa mmmacpeS mqmffSos By k ’
magpefis D¢f  Ogx : s34
E R e e e T = e et
0 eapdffmofeamalipd D masgdate w&ﬁ&éﬁ@maﬁ
O moqudlprogh Gopoqbeonofipl O moqudled ojecmafrpd
e O epfoplich seofameamefHe
O =fi el )
S5 e gpedora]
m};a Joch O eeay Doonys B:campbfiE: o§d
o voopBdm = 2 (smﬁo:moorb Joqgbngd)
i 0 cpangp anacmcenaEd
5 nffunsqpminpnfirt 0 sodfisteq; mmbeapeaefié

O ofi fecfind )




Demographic Data

Age

Gender

Education

Previous ED

Vvisit

Mean

Male
Female

Primary
Middle
High school

University

No

Yes (<3times)
Yes (>3times)

Total

36.28 (SD + 11.02)
70 (46.4%)

81 (53.6%)

10 (6.6%)

48 (31.9%)
57(37.7%)

36 (23.8%)

92 (60.9%)

40 (26.5%)
19 (12.6%)
151



Knowledge on Emergency Department

ED vs OPD

Triage

Operating
hours

Doctors

Different
Same
Unsure
Severity
Serially
Office hour

Assigned
24hr

GPs

EM Doctors

Other
specialists

75 (49.6%)
33 (21.9%)
43 (28.5%)
25 (16.6%)
126 (83.4%)
3 (2%)

4 (2.6%)
144 (95.4%)
40 (26.5%)
91 (60.3%)
4 (2.6%)




Knowledge on Emergency Medicine

YES NO UNSURE
63(41.7%) 25 (16.6%) 63(41.7%)

EMisa
specialty

Managementin 143 (94.7%) O 8 (5.3%)
ED

Inpatient care 86 (57%) 39 (25.8%) 26 (17.2%)

Pre- hospital 87 (57.6%) 19 (12.6%) 45 (29.8%)
care

Ambulance 82 (54.3%) 22 (14.6%) 47 (31.1%)
service
MCI 74 (49%) 14 (9.3%) 63 (41.7%)

No association between previous ED visit (p=0.284)
nor level of education (p=0.138) and knowledge on EM



Reasons for visiting ED

45
38

28

16 I

Severe No Usedto Referred Easy Low cost
illness waiting  visit ED Transport
time

B Reasons for visiting ED




Satisfaction on Emergency Department

m Satisfied

M Not satisfied

= Neutral

( Reasons for satisfaction ]

e Convenient

. D.OCtOFS and staffs are Reasons for dissatisfaction
nice

« Can visit anytime * Prolong waiting time
* Hospitality e Poor communication
e Treatment e Performance of health

o care persons
* ED do admission P



Conclusion

Still limited Unsure Confused Majority
knowledge about utilization are

about EM services of ED satisfied
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Recommendation

* Public education, community activities and social marketing should be enhanced

« Give information & explanations to patients

* More studies to compare improvements in public awareness and knowledge



had faced and managed???




. THANKYOU
- (Kyay Zu Tin Par Tel)




Any Questions?




