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Disclaimer

• I ride an e-scooter!!
• With a helmet

• No other conflicts of 
interest to disclose



Background – Media



Background – Literature

63 patients

249 patients

21 patients

271 patients



Methodology

ACC Data: 725 
presentations 

identified

2 patients were 
excluded as not e-
scooter associated

524 presentations 
to primary care

201 hospital 
presentations 246 total hospital 

presentations

223 Auckland 
hospital 

presentations

23 other 
hospital 

presentations

ADHB ED Data: 78 
presentations 

identified

45 hospital 
presentations

33 patients were 
excluded as not e-
scooter associated

All eligible e-scooter injury patients identified by both ACC and Auckland Hospital ED



Demographics
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Summary Results

49 Patients 
requiring 

operations 

20% of 
presentations

441 
inpatient 

scans

329 X-rays, 
103 CTs

246 hospital 
presentations

75 inpatient 
admissions

5,569 Total 
Hospital Bed 

Hours

22.6 
hours/patient

27% Alcohol 
Involvement

59 
presentations



Injury Location/Type

>35% of hospital 
presentations were 

Head and Neck 
injuries

26% were 
head 

injuries

>75% of community 
presentations were 

upper and lower 
limb injuries

38.9% were 
lower limb 

injuries

>86% of injuries 
were as a result of 

loss of balance

1.3% were 
collisions



Timeline of Injuries
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E-Scooter Injuries by Date of Accident

Shared e-scooters launch Shared e-scooters 

suspension
Shared e-scooters 
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A timeline of e-scooter injuries per week in the Auckland region



Regional Costs

Auckland

ACC: 
$694,312

ADHB: 
$608,843

Total: 
$1,303,155

New Zealand

ACC: 
$4M

Total: 
~$8M



Cost Comparison

Healthcare costs: 
$1,300/e-scooter

Council Licensing Fees: 

$5-35/e-scooter



Discussion

Helmets Alcohol Licensing Fees Outpatient 
impact
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